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A PLACE OF REFUGE, A PLACE OF HOPE




Job Description: Development Officer
1
Background 

Providence Row tackles the root causes of homelessness to help people get off, and stay off, the streets. We work with some of the most vulnerable adults in society including people experiencing severe mental health problems and those dependent on alcohol or drugs.   We provide a safe, warm place for rough sleepers to get a meal, stabilise their situation and get ready for mainstream services. 

Working with people to build skills and confidence is the key to success and we do this through our trainee schemes, language classes and employment workshop. The support we provide for mental health and addiction issues is also crucial in helping people to rejoin the community.  Last year we helped over 6,000 people, 45% of whom slept rough on the capital’s streets. 

Our 3 year strategy outlines our intention to significantly increase our fundraising to enable us to help more people and to be more effective with our help.  We intend to achieve this by developing all aspects of our work as innovative models of best practice, attracting investment from independent trusts, company foundations and public sector grants.

The role of Development Officer is an exciting new post designed to work alongside the Fundraising Manager and CEO.  The role has been created to increase the capacity of our small fundraising team to double our fundraising income over the next 3 years. (The team currently comprises a Fundraising Manager, a Communications Officer and a Fundraising Administrator.)  
This role requires someone who is able to combine:

· Experience with vulnerable people, either on a paid or voluntary basis and a real enthusiasm for helping people in need

· Strong research skills and the ability to write credible and successful funding bids.
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Key objectives and responsibilities

	i) Support the CEO and Fundraising manager to produce funding cases which will enable us to develop our work.  Specifically, the Development Officer will:

· understand the role of current services

· research client needs using external research and policy

· investigate models of best practice and “what works”
	15%

	ii) Conduct research into independent Trust Funds of all sizes, private sector foundations and public sector funding sources, matching their objectives with our plans.
	20%

	iii) Write funding approaches which will secure income to support the delivery of our services.
	20%

	iv) Ensure the charity develops good relationships with a wide range of trust funds, liaising with the Director of Services and Service Managers to:

· ensure successful bids are understood and implemented at practitioner level

· generate high quality evidence of impact in service delivery

· ensure the submission of high quality reports and feedback which build confidence in our work and encourage repeat funding.
	10%

	v) Monitor and evaluate our fundraising approaches, including recording results of bids onto our fundraising database and analysing trends in giving to the charity.
	15%

	vi) Liaise with the Finance Team and relevant Managers to:

· identify funding gaps early, providing a long lead time to attract alternative sources of income

· ensure that funding has been spent appropriately and within the correct timescale

· ensure that all bids have accurate budgets which cover all relevant costs to the charity
	10%

	vii) Assist with other fundraising activities as agreed with the Fundraising Manager.
	10%
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Person Specification

	Criteria

	The ability to communicate in writing clearly, concisely and persuasively.
	Essential

	The ability to identify, understand and summarise credible research and evidence which supports the development of strategy.
	Essential

	The ability to identify good ideas and methods for working with vulnerable people, with evidence of real impact.
	Essential

	Experience in building and sustaining relationships – winning confidence and support with people from a very wide range of backgrounds
	Desirable

	The ability to build and maintain the credibility with internal staff including practitioners and senior managers.
	Essential

	The ability to manage a diverse workload under pressure.
	Essential

	Committed to homelessness and its associated issues
	Essential

	At least 1 year of experience volunteering or working with vulnerable people.
	Essential

	A degree (2:1 or 1st ) in a social science or humanities subject

An MA or MSc in a social science or humanities subject
	Essential

Desirable

	Flexibility and willingness to participate in work which supports the development of the charity as a whole.
	Essential

	Experience with data entry and analysis.
	Desirable
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General Responsibilities

· Work in accordance with the Charity's values, policies & procedures and Customer Service standards. 

· Ensure the implementation of the Charity's equal opportunities policy in all areas of work. 

· The post holder may be required to perform work not specifically referred to above. Such duties, however, will fall within the scope of the post at the appropriate grade.

The information provided in this Job Description outlines the expectations of the post holder. It is not intended to be prescriptive in every detail and as such it describes the main elements of the role only.
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Main terms and conditions
Responsible to: 
Fundraising Manager
Salary:


circa £23,000 - £26,000 depending on experience
Pension:

Pension at 6 months (5%)

Place of Work:

Wentworth Street, E1 7SA

Hours:


35 hours
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