






Providence Row helps people to 
make positive changes in their lives 
and to find their pathway out of 
homelessness. Those who come to the 
Dellow Centre are at different stages 
along that journey – often at the very 
beginning. We help people to take 
their next steps.

Complex needs
For many, the first step might be to 

address a substance misuse problem, or 
to seek help for mental health issues. The 
majority of the people who come through 
our doors face either or both of these 
obstacles to changing their situation. In 
fact, it is estimated that between 50% and 
75% of homeless people have substance 
misuse issues and that around 70% suffer 
from mental health problems*. 

In December, we combined our mental 
health, substance misuse and outreach 
services into one department: the complex 
needs team. Staff in these areas can now 
work more closely, sharing resources and 
information in order to provide a cohesive 
service. They will help each individual client 
address the issues that are key to their 
homelessness and make positive changes 
to their lives. 

Meaningful occupation
For many homeless people, days can be 

repetitive and dull, with large periods of 
inactivity. This can lead to low self-esteem, 
depression and feelings of worthlessness.

We have recently introduced more 
meaningful occupation activities at 
the Dellow Centre. Through a variety 
of workshops, drop-in sessions, clubs, 
classes and activities, we are offering 
our clients opportunities to increase their 
social interaction, learn new skills and – 
ultimately – enter employment.

One such activity is the popular samba 
drumming workshop, run at the Dellow 
Centre by Cardboard Citizens. Each 
participant has a role to play as the group 
builds up different rhythms and beats, 
working towards creating a whole piece. 

The next steps
As someone progresses on their journey 

out of homelessness, their needs and 
goals change. Once housed, a person is no 
longer in need of the food and washing 
facilities at the Dellow Centre, but they 
may still need our support to make the 
next big changes in their lives – finding 
and keeping a job, keeping up with rent 
payments and becoming a part of the 
community. 

That’s where our newly opened 
Providence Row Satellite Centre comes 
in. Just 5 minutes’ walk from the Dellow 
Centre, it’s a space for those who are 
coming to the end of their journey, but 
who still need support to carry on making 
and maintaining the changes started here 
at Providence Row.

A Place of Change 

Musical activities like these have the ability 
to transcend language barriers, allowing 
our varied client group to interact with no 
need for a common language. We hope 
to continue to run the workshop up to the 
summer, when our drummers will be able 
to take part in various carnivals around 
London.

“The workshops are very enjoyable and it’s been 

nice to find out I have rhythm. They break up the 

monotony of my week, allow me to do something 

creative and have some fun.”

In March we will be starting a six week 
workshop, run by Bike Works, where 
participants will learn how to dismantle 
and re-assemble a bicycle. At the end 
of the course, clients can keep the bike 
they have built, which provides them 
with a cheap and eco-friendly form of 
transport. If they wish, they can also go on 
to complete the certified bike mechanics 
course at the Bike Works workshop in 
Hackney.

Steve, our new meaningful occupation 
worker, says, “Meaningful occupation 
is essential in re-building self esteem, 
developing skills and reconnecting people 
into social networks away from the streets.  
By developing this project at the Dellow 
Centre there is great opportunity to make  
a lasting impact on people’s lives and 
future plans”. Addressing complex 

needs
In the last quarter (September to 
December 2008) 
n	We helped 55 clients through our 

needle exchange service at the  
Dellow Centre.

n	41 clients also received harm 
reduction advice.

n	We referred 91 clients onto other 
agencies, including detox/rehab, 
specialised addiction agencies and 
mental health services. 

n	Our outreach programme engaged 
with 55 rough sleepers on the streets, 
who may otherwise not have been 
able to access these vital services.

* http://www.outsidestory.org.uk/homelessness.html 


