
Happy 150th Birthday Providence Row!
We would like to invite everyone 
to join us in celebrating the launch  
of our sesquicentenary, or 150th 
anniversary to you and me! Thank you 
for your support over the years.

Ever since 1860, when Father 
Daniel Gilbert and the Sisters of 
Mercy opened the Providence Row 
Night Shelter in the East End, we have been  
making a difference to the lives of homeless 
people in London. 

The original shelter was the first non-sectarian 
shelter in England and was unique at that time in 
providing help to all comers, regardless of race, 
gender or religion. We are extremely proud to 
continue this tradition by offering help to anyone 
who needs it.

In the 1860s the shelter had 14 beds 
and was staffed entirely by volunteers 
offering a basic meal and a bed for 
the night. Last year we saw up to 200 
people a day for breakfast and 3,245 
people visited our day centre to use 
our services.

The official homeless figure for 
London in 1860 was 24,450* people. Today 
there are at least 30,470 households** classified 
as homeless in London; and this figure does not 
take into account the thousands who sleep rough 
every year, nor the large and difficult to estimate 
numbers of ‘hidden’ homeless.

At the end of the 19th century the Providence 
Row Night Shelter offered a welcome alternative 
to the only other free accommodation available 
to the homeless:- the workhouse. However, like 

A warm welcome to our winter 2009 newsletter.
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* from 1891 census ‘people in workhouses’.  
** from UK National Statistics.
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Dear Supporter,

It is with great delight that I announce the 
launch of our 150th anniversary year. On 
December 9th we are holding our annual 
Carol Service, heralding the start of our 
celebrations. We would be very pleased to 
see you at the Carol Service and details 
are on the next page. For Providence Row 
to have completed one hundred and fifty 
years of help and support to homeless 
people in the East End of London is a 
wonderful achievement and a monumental 
occasion. Throughout 2010 we will be 
holding some great events and I hope you 
will join in and celebrate with us. 

At this time of year our thoughts turn to 
those less fortunate than ourselves. 
Winter will soon be setting in and we 
remember the snow that covered the 
streets last winter. At Providence Row we 
are preparing for our busiest time of year. 

For most of us it is impossible to 
understand the reality of being homeless 
during the long cold winter nights. But 
for the many people who lack a place to 
live and the support of friends and family, 
Providence Row will be offering warmth 
and comfort this winter and hope for the 
New Year. Please do not forget us this 
winter; there is a donation form on the 
back of this newsletter.

I would also like to 
wish everyone a 
Merry Christmas and 
a Happy New Year. 
Here’s to 2010! 

Jo Ansell – CEO

A letter from the CEO most refuges at the time, Providence Row 
Night Shelter was only open in the coldest 
months from November to May.

As the 20th century unfolded Providence 
Row saw a great deal of change in terms of 
the people we helped and the organisation’s 
location. During the Blitz the Providence Row 
buildings were bombed and eventually had to 
close from 1942 until after the war. Happily, 
the period after WWII saw great social reform 
which offered better assistance for homeless 
and destitute people. Places like Providence 
Row were still however very much needed.

During the 1970s the way Providence Row 
operated began to radically change, the 
number of volunteers reduced and the first 
paid staff members joined, allowing the 
charity to open all year round. In the 1980s, 
a separate Housing Association was formed, 
and the charity turned its focus to providing 
day centre services.

Our day centres focus on helping people find 
their way out of homelessness. Our advice and 
support has broadened over the years, and now 
includes dual diagnosis (for combined mental 
health and substance misuse issues) as well 
as housing and benefit advice. Meaningful 
occupation has become key to our work – with 
activities ranging from employment workshops 
to samba drumming. Our goal is to help people 
integrate back into their community.

Today Providence Row is staffed by 26 
members of staff and over 40 volunteers. The 
needs of the homeless people in the East End 
of London have changed a lot over the past 
150 years and we have changed with them.

It simply would not have been possible to 
successfully continue to help homeless people 
throughout our 150 year history without the 
support of people like you. Homelessness is 
still with us but, thanks to the ongoing help of 
our supporters, so are we.
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The ‘Build a Bike’ workshop 
at Providence Row’s Dellow 
Centre, run in collaboration 
with Bikeworks social 
enterprise initiative, has 
proven a great success 
as part of our Meaningful 
Occupation program. 
Clients learn how to 
assemble and fix a bicycle 
which they then get to 
keep. Steve Huddleston, 
Meaningful Occupation 
and Training Manager, 
talks to Fabiano Modolo, 
a Dellow Center client, 

about completing the course.

Steve: What were you doing before you started 
the ‘Build a Bike’ course?

Fabiano: I was unemployed and homeless; 
I came to the Dellow as I was introduced by a 
friend. I had breakfast everyday, but I was lost 
and depressed and I didn’t know what to do. I 
found a few parts of bikes that were thrown away 
and I started to try and fix them myself. That was 
my first contact with bike mechanics.

Steve: You and I had a bit of a chat one day and 
you told me about your work with bikes and I told 
you about the ‘Build a Bike’ course. 

Fabiano: Yes, that’s right – I was very interested 
so you referred me to it. At the beginning I wasn’t 
interested in it as a job; I just wanted to learn 
about bikes. I then became more and more 
interested in bike mechanics. The tutor was so 
great and always showed me new things. He told 
me that 30 years ago he didn’t have anything to 
do, but then he started to work on bikes. Now he’s 
a full time instructor and is very knowledgeable, it 
was very inspiring.  This really made me start to 
think that I could get a job and make something 
of my life. 

Steve: What happened next?

Fabiano: I completed the course at the Dellow 
Centre so then I was able to do the three month 
Sitech course (now the City and Guilds course). 
In this course we learnt about all the different 

parts, and started to understand more about 
bikes. When I finished the course Bikeworks 
called me and asked if I wanted to help the tutor 
to do the ‘Build a Bike’ course at the Dock Street 
hostel. After this they gave me more and more 
opportunities.

Steve: How has it changed your life?

Fabiano: I don’t feel half as depressed because 
I have more purpose, and I can see a light at the 
end of the tunnel. I’m making plans, I’m going to 
buy a van next year and I want to get a house. 
I want to help people in the way I was helped. I 
truly believe that by giving people new skills and 
a new purpose things can change for people, like 
it did for me.

To provide this fantastic course costs 
Providence Row:
£25 an hour for an instructor for Bikeworks.  
£60 for a set of tools. £110 per bike. 

Please see the donation form on the  
back page for how you can help.

The ‘Build a Bike’ workshop 

is a great way for our 

clients to learn new skills, 

build confidence and gain 

independence. 

Fabiano’s Success Story  

December 9th 2009 – Christmas Carol Service St Mary and St Michael’s Church, Commercial Road,  E1 0AA. 6pm. Free entry. Please join us in celebrating  Christmas and the launch of our 150th Anniversary year. Reception afterwards.
March 30th 2010 – Panel Debate 
65 Fleet Street, London EC4Y 1HS. Free places.  Please come along to hear a select panel of experts  from the sector debate the motion ‘Homelessness  can be a state of mind’
July 11th 2010 – The British 10k
Starts Hyde Park, London. With the new year approaching why not sign up for this great running event. Fulfil that ‘must get fit’ resolution and raise money for Providence Row!
Contact Dipika Kulkarni for information  about all of the above events on  
dkulkarni@providencerow.org.uk  
or call her on 020 7422 6763. 
New website 
We will be launching a new look website  – please visit www.providencerow.org.uk  from December 9th to see the changes and to check for information about anniversary events throughout 2010.
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I would like to give a homeless 
person hope this winter.
I enclose a donation of £................ towards  
Providence Row’s work. (Please make cheques 
payable to Providence Row Charity)

I would like to give homeless people 
hope this winter and beyond.
Please set up a standing order for me.

To the bank manager

Your bank’s name

................................................................	

Your bank’s address and postcode

................................................................	

................................................................	

................................................................	

Please pay to HSBC Bank plc, City of London 
Branch, 60 Queen Victoria Street, London EC4N 
4TR (Sort Code 40-05-30) for the credit of 
Providence Row (Account Number 50674788)

The sum of £.............................................

Starting on………/………/………[dd/mm/yyyy]

and thereafter on the same day every 
month/quarter/year. (please circle one)

Your Account Number: ...............................

Your Sort Code: ………/………/………

Your signature(s):.......................................

................................................................

Date: ………/………/………

Please fill in your details
Title ................. First Name.........................

Surname....................................................

Address......................................................

.................................................................

.................................................................

Postcode....................................................

Tel.............................................................

Email..........................................................

Gift Aid Tick this box to help us to gain  
an extra 28p for every £1 you donate!

I am a UK taxpayer and would like Providence 
Row to claim Gift Aid on this donation, all 
previous donations for the charity’s current 
and previous six financial periods and all 
future donations until further notice.*

Signed........................................................

Date: ………/………/………

* �To qualify for Gift Aid, 
you must pay an amount 
of UK Income Tax and/
or Capital Gains Tax at least equal to the tax that 
the charity reclaims on your donations in the 
appropriate tax year.

Please return to: �Freepost RRZL-CCJA-BGHK 
Providence Row Charity 
Dellow Centre 
82 Wentworth Street 
London E1 7SA

We depend on voluntary contributions to provide our 
services. Any contribution you can make this winter 
will help us to help homeless people.

To find out more or to donate online,  
please visit: www.providencerow.org.ukRegistered Charity No.207454




