


The winter holidays are a
time to be at home with
loved ones. At Providence
Row we see hundreds of
people every week who
have not only lost contact
with family and friends but
lost their place in society as well.

Tofind outthe root causes of theirhomelessness, our
staff conduct in depth assessments to understand
each person’s story. We work with them to rebuild
their lives; giving immediate advice on accessing
accommodation and any benefits to which they are
entitled. In the past few months we have helped
16 people into long term accommodation and 58
people to successfully claim benefits.

A letter from the CEQ

Dear Supporter,
Welcome to our Winter Newsletter.

At this time of year | usually highlight the difficulties
homeless people and especially rough sleepers face
as the temperatures drop and the days shorten.
Having a place to call home is particularly important
to people during this time of year. Without a home,
so many things that we take for granted simply aren’t
there. That is why the Dellow Centre is so important
to homeless people. A shower, breakfast, a safe
place to store documents, access to a computer
— these are some of the very basic things that we
offer that can make so much difference. Even having
somewhere warm, dry and safe to sit for a while can
make someone’s day so much better. Sometimes
it's important just to have a place to go to.

This year I'd like to ask you to also reflect on the
effect that cuts to benefits and services are going
to have on the most vulnerable people in our society.
The planned cap on Local Housing Allowance at 30%
(down from 50%) from October next year will make
the majority of private rented accommodations
unaffordable to London’s poorest, including those
working for the minimum wage. Single homeless
people (those without children to care for) are hardest
hit by these sorts of cuts, as they often can’t access
social housing. You can read more about these on
page 4.
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How Providence Row changes lives

Many of those who come to us have ended up a long
way from home. If appropriate, we encourage them
to return, covering the travel costs if we can. We also
work with Barka UK, an organisation which works with
disadvantaged Eastern Europeans, to help people
return to their families and communities. In the last
quarter alone, thirty people were reconnected back
to their home countries and loved ones.

Of course we know that it isn’'t just at Christmas
that people need help. From April 2009 to March
2010 we got 459 people off the street. We are
here all year round to provide people with the
stepping stones they need on their journey from
homelessness to community.

However, I'm afraid that ‘ e
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we ourselves have not - |
been immune to cuts. A ‘\
significant  reduction in %
our government funding
means that we've had to reduce staff. Although

we are currently managing not to cut any frontline
services.

And so a huge thank you to all of you who have
supported us this past year and | hope that you will
continue to support us during the upcoming months.
Despite the undoubtedly tough times ahead we will
endeavour to continue to support those who are
most in need. Please use the donation form on the
back of this newsletter to pledge your support to
homeless people in London.

In the meantime, | wish you and your families a very
Merry Christmas and a Happy New Year.
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Upcoming Events

www.providencerow.org.uk/news

Christmas Carols at Spitalfields Market -
13th - 17th December

Join us from Monday to Friday lunchtime with choirs from local schools
and on Monday, Wednesday and Friday evenings with professional
singing groups to raise awareness of our work with some festive cheer in
Spitalfields Market.

Christmas Carol Service -
14th December, 6.30pm

There’s no better way to start the festive period than by belting out a
few carols at our annual Carol Service, kindly hosted by St Mary and
St Michael's Church on Commercial Road in London E1. A service will
be led by Fr Paschal Ryan, and English Martyrs Primary School will
sing, along with soloist Louise Booker. Doors will open at 6pm and
refreshments will be served afterwards. This event is free of charge.

Panel Debate -
1st March 2011, 7pm

Following on from last year's successful event, our chief executive
Jo Ansell and other leading members of the sector will debate
topical homelessness issues - motion to be announced in 2011.
This event will take place at the offices of Freshfields Bruckhaus
Deringer at Northcliffe House, 28 Tudor Street, London EC4Y OAY.

Annual City Quiz -
28th April 2011, 7pm

Who will take home the first prize and coveted City Quiz
shield this year? Get a team together and pit yourself
against other big brains from around London. Ticket price
includes dinner and drinks: table of five £300 or six for
£360. Contact info@providencerow.org.uk to book your
place. This event is hosted by Reed Smith at Broadgate
Tower, 20 Primrose Street, London EC2A 2RS.




What the cuts mean...

Housing

The Coalition Government has ended the lifetime
tenancies currently available to people in council
houses. This coupled with an increase in rent for
social housing will push people out of their homes
and create a risk of long term homelessness.

There have been reductions in the amount of money
that central government gives to Local Authorities
for housing. As a result local authorities are making
cuts in this area.

The amount of housing benefit a person receives
is determined by the price of rental properties in
the area.

Under the new proposal housing benefit will only
cover the whole rent for the cheapest 30% of
private rentals in the area (not 50% as previously).
This means more people will be trying to get fewer
homes. 70% of all London’s private rentals will be
unaffordable to those on housing benefit.

Eviction
82,000 households in Londonwillifa

This will include working peoplew !
shortfall between their income
and actual rental costs.

o
Pensioners and carers will he affecte
cuts.

People that are evicted because of non payi
of rent are considered ‘intentionally homeless® 1
Local Authorities meaning they have no duty to-helg 4
re-house these people. s o

The government will save £1.76bn per year but'it
is predicted they will spend £3.4bn on dealing with
evictions.

This means an increase-of “£1.64bn per year in
state spending.

Benefits

Single homeless adults (who make up the majority
of homeless people at our centres) will be hardest
hit as they are often ineligible for social housing and
rely on the private rented sector.

Employment and Support Allowance will be limited
to one year, except for the severely disabled. This
will seriously harm those not classed as ‘severely
disabled’ — who we suspect are the majority.

The change in the current benefit system to merge
all payments into one Universal Credit could create
a lot of problems for the many people with low
literacy levels who will struggle with the change and
end up losing out.

A week in the life of Faizou

| am a Project Worker, one of the
first points of contact for homeless
people at Providence Row. If
someone is new then | will sit
down with them and carry out an
assessment which will show me
what help they might be entitled

to and what other support they

would benefit from. Very often it

is during these assessments that

the deep set causes of their homelessness become
apparent. People vary but most of those who come
to us have “multiple support needs,” such as when
someone has a drug addiction combined with mental
health issues. Luckily our complex needs team deal
with these problems and so | would flag up this
person to them.

We try to help immediately and to stop each given
situation getting any worse.

Every week is very different here; in fact, every day
is really different. You never know what's going to
happen.

This week | have assessed 15 clients in total.
Five of them are going back home to Romania
through Barka UK, a Polish organisation that helps
Eastern Europeans reconnect with their family and
communities. Part of the assessment process is
to let people know the different options they have
so they can make an informed choice about what
to do next.

One of my clients this week was a younger man: he
was only 18 and needed accommodation. We are not
specifically specialised to assist young adults so | got
in touch with New Horizon Youth Project who found
somewhere for him to stay. We keep in touch with
other day centres across London so we can get the
best outcomes for our clients.

| also saw a gentleman who had just lost his job and
needed to find accommodation; he had no other
issues, and was already on benefits. He just didn’t
know where to look for accommodation, and in
particular for places that he did not need a deposit as
he could not save for one. | put him in touch with an
organisation that could help, called Two Step and he
went along right away for an appointment and to view
a room. It's great when people come to us at that
stage when acting quickly can stop them spiralling
down further into homelessness.

FESTive

FUNDRAISCRS!
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Michelin starred chef

Fergus Henderson, of St John’§ .
restaurant fame, has shared his recipe
for luxurious mince pies with us.

Bake them and sell to your colleagues
to raise money for homeless people.

Makes enough for family, friends,
Santa and all the elves!

For the mincemeat:

1kg each of peeled and chopped
Bramley apple, suet, sultanas,
currants and dark brown sugar.
1.5kg raisins.

The juice and grated zest of

8 lemons and 8 oranges @@
240g nibbed almonds. .
5 tablespoons mixed spice.

3 teaspoons each of cinnamon

and nutmeg.
A glug of pbrandy

Mix together all the ingredients and heat
until set and melted. Allovy to cool and
store in sterilised jars until needed.

For the pie crust and tops:
1.5kg strong flour

900¢g cold butter, cubed
600g sugar

5 eggs plus 4 egg yolks

Crumb together the flour, sugar and
putter until it just begins to pack _
together. Then add all the eggs and mix
until all one consistency.

Divide into logs, wrap in plastic wrap and
rest before using so it doesn’t fall apart.
Preheat the oven to 200C.

Roll and cut the pastry to size for cases
and lids.

Assemble the pies in a suitable tray and

bake for 15-20mins or until golden.




ERGUN’S STORY

Tell us a bit about your past

Four years ago | was working at a London
restaurant. It was a good job, with a nice

life and I met and worked alongside lots of
celebrities and VIPs. Then | had news that my
brother was terminally ill back in Turkey so |
went home to look after him and to support
his family, which used up all my savings.
Sadly, my brother died. | returned to the UK to
continue where | left off. Unfortunately | then
had to endure two painful knee operations
from which it took two years to recover and
during that time | couldn’t work.

What effect did that have on your life?

Being unable to work, especially so soon
after the loss of my brother made me quite
despondent. | also fell behind with payments
on my flat and eventually found myself
homeless. | slept rough on the streets for
six months until | was found by an outreach
programme and placed in a hostel.

Why did you start coming to Providence Row?

| came initially for the food and showers but
then met Mo (a Project Worker) who helped me
get a new passport and ID, which had been
stolen when | was sleeping on the streets.

| was having trouble with my benefits but,
thanks to Mo getting me ID and writing letters
on my behalf, | was able to start receiving
them again.

150 Voices

Did you get involved
in any of the
activities here?

Mo told me about the
client volunteering
scheme, where |
could get experience E——

in the kitchen. It

appealed to me as | already have some
catering experience so | signed up and | also
got involved in other things.

Providence Row asked me to be on the panel
for interviewing a new Meaningful Occupation
Worker. Also as a volunteer | was asked to
meet HRH the Duchess of Wessex when she
came for a tour.

What have you achieved since completing the
volunteering programme here?

| have just finished another work experience
programme and other accredited courses
including a three day First Aid course and a
Fool((j Hygiene certificate. Now | am looking for
work.

Are you having any luck?

Yes - | had an interview to be a waiter with
the Gordon Ramsay restaurant Petrus, and
they called me in for a trial run. | am currently
waiting to hear back.

That’s great news, good luck and keep
us posted.

Thank you!

Without your help we couldn’t continue the work we do. Special thanks go to:

Thanks to Freshfields for printing and Clifford
Chance for mailing this newsletter.

Thank you to all the schools that collected
items as part of our Alternative Harvest Festival.
These include: Bygrove Primary School, Cardinal
Pole School, St Joseph’s School, St Mary and

St Michael School, Stephen Hawking School and
Virginia School.

Thank you to the following Trusts for their kind
support: The Chapman Charitable Trust, The Ardwick
Trust, Sir John and Lady Amory’s Charitable Trust,
Calleva Foundation, The City Bridge Trust, The

Albert Hunt Trust and City of London Justice Rooms
Charitable Trust.

‘Like’ our Facebook page —
search for ‘Providence Row’

Passionate about Providence
Row? Spread the word to your
friends by clicking the ‘share’

Always know what we’re up to! ‘ | 3
Befriend us or follow us!

On the companies front, thank you to Resources
Global Professionals for choosing us as their charity
of the year. And to Devonshires for their support.

Congratulations and thanks to Nuno and Lisa
Schmid who tied the knot in October and kindly
asked for donations to Providence Row as a part of
their wedding list.

Thank you to everyone who have agreed to come
and sing carols for us this Christmas: The Holy
Family School, English Martyrs School, Cardinal
Pole School, the Bridge Academy, Hackney Singers
Press, Kitsch in Sync and the London City Singers.

Thank you to Fergus Henderson and the St John
Restaurant for their mince pie recipe.

The 150 Voices project is now in full swing. It is a film and photographic series that will consist of 150 button!
pieces: interviews, photos and short soundbites from clients, volunteers and staff of Providence Row .
and the surrounding community. This exciting project is sponsored by Reed Smith and is a key part
of our meaningful occupation program. As well as being its focus,
clients will be given the opportunity to take part by filming and editing
the work. An interactive website showcasing the work in progress
was launched this autumn and there will be an exhibition in April
in the hub of London’s art scene — Shoreditch. Visit the website
www.150voices.com

150 Voices will run from April 7th to 13th 2011 in the
Londonewcastle Project Space,
28 Redchurch Street, London E2 7DP.

Wirite on our wall and see pics

of our events. Want to start your
own debate? You can do that too.

Contact info@providencerow.org.uk for more information.



Your support helps us to change people’s lives.

| want to help homeless people today
and in the future.

Please set up a standing
order for me.

To the bank manager

Your bank’s name

Please pay to HSBC Bank plc, City of London
Branch, 60 Queen Victoria Street, London EC4N
4TR (Sort Code 40-05-30) for the credit of
Providence Row (Account Number 50674788)

The sum of £ ...
Starting on......... Jeveaenann Jeveienann [dd/mm/yyyy]
and thereafter on the same day every month/
quarter/year. (please circle one)

Your Account NUMDBEr: ..oeiieiiiiieieiieiiicniceas
Your Sort Code: ......... S Jevianannn

Your signature(S): ......ooooiiiiiiiiiii

| want to help homeless people today.

| enclose a donationof £............... towards
Providence Row’s work. (Please make cheques
payable to Providence Row Charity)

Please charge my donation to
my credit/debit/CAF card.

D Visa

D Maestro

(] Mastercard

] cAF card

Card Number
HNEEEEEEEEEEEEEE
Security Number (last three digits)

(LT

Valid From: ED/ED

Expiry Date::[D/Dj

Issue NUMber: ...

Please fill in your details

Title ... First Name ........................
SUM@MEe ...
AdAreSS. ..o

Please return to:
Providence Row Charity
Freepost RRZL-CCJA-BGHK
82 Wentworth Street
London E1 7SA

Tick here if you do not want to receive
information about Providence Row by mail. D

[] Tick this box to help . ’ ";t‘
us to gain an extra 28p ﬂl Md
for every £1 you donate!

| am a UK taxpayer and would like
Providence Row to claim Gift Aid on this
donation and all future donations until
further notice*

* To qualify for Gift Aid you must pay an amount
of UK Income Tax and/or Capital Gains Tax at
least equal to the tax the charity reclaims on your
donations in the appropriate tax year.

thank yow

Registered Charity No.207454



